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Privacy

At al khaliji, an important part of our commitment to provide you with excellent service is

our respect for your right to privacy. Therefore, al khaliji is committed to protecting your
privacy and safeguarding your personal and financial information (Customer Information).
This commitment has always been fundamental to the way we do business within al khaliji
and will always be a top priority for us. This is our privacy policy (the Privacy Policy) which
sets out how we aim to protect your privacy and safeguard your Customer Information.

It is our practice that we will only use your Customer Information for the purposes which are
notified to you by us and agreed between us and access to your Customer Information is
restricted to authorized employees who have a legitimate business purpose for accessing it. Also,
all employees are required to maintain the confidentiality of Customer Information at all times.
Once we receive your Customer Information, we are committed to taking all reasonable
steps to protect your Customer Information subject to and in compliance with all

applicable laws and regulations. If we no longer require your Customer Information and

as required by applicable laws and regulations, we will destroy or de-identify it.

Security

al khaliji has implemented a set of strong security policies and technical controls

that are aligned with international best practices and regulatory requirements to

prevent unauthorized access or misuse of your Customer Information.

However, you should be aware that the Internet network is open to the general public and
is always exposed to various threats, and hence cannot be considered to be completely
secure. Therefore, it is crucial that other necessary precautions are undertaken from your
side to ensure the security of your password and the personal computers

and devices that you will be using for banking activities over the Internet.

This can be achieved by maintaining a complex password which is changed frequently and
by ensuring your personal computers and other devices you use for Internet access are
updated with latest system updates, antivirus, antispyware and personal firewall software.

Cookies

Cookies are pieces of data assigned by a web server to the browser on your

computer. Cookies may be used within al khaliji's website to provide our online
customers with a more customized online experience as well as to evaluate the
effectiveness and success of our website and marketing campaigns.

The information collected using Cookies on al khaliji's website does not include
personal data and information capable of identity tracking or personal identification

but may include general user information such as pages visited, the type of web
browser used, the level of encryption supported by your browser, your Internet Protocol
(IP) address as well as the website that referred you to al khaliji's website.
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Transmission over the Internet

Due to the nature of the Internet, transactions may be subject to interruption, transmission
blackout, delayed transmission and/or incorrect data transmission. al khaliji will not

be liable, for malfunctions in communications facilities not under our control that may

affect the accuracy or timeliness of messages and transactions you send.

While all reasonable care has been taken in preparing the information and materials contained
on our web site, such information and materials are provided to you without any warranty
of any kind, either express or implied. In particular, no warranty regarding non-infringement,
security, accuracy, fitness for a particular purpose or freedom from computer virus is given
in conjunction with such information and materials. al khaliji is not liable for any damages
(including, but without limitation to, incidental or indirect damages) and costs incurred

by users of our web site unless in case of gross negligence or willful misconduct.

Copyright, Trademarks

al khaliji owns the trademarks, logos and service marks displayed on this site
and users are prohibited from using the same without our written permission
or of such other parties whose prior permission may be required.

The materials on this site are protected by copyright and no part of such materials
may be modified, reproduced, stored in a retrieval system, transmitted (in any form or
by any means), copied, distributed, used for creating derivative works or used in any
other way for commercial or public purposes without our prior written consent.

Suspicious E-Mail

It is our strict policy not to send you e-mails or other electronic communications via the Internet
requesting your personal information, account related information or any security information
used to access our Internet services for banking services. If you suspect that an unsolicited
e-mail or other electronic communication is fraudulent and may not originate from al khaliji,
please contact us by telephone at +974-4494 0000 or by E-mail at reportnow@alkhaliji.com

Data Storage

Where any applicable law or regulation requires us to retain information or documents, we may

choose to comply with this requirement by storing such information or documents electronically. In

the event that we do this we will inform you and we will ensure that you have the right to access the
information or documents stored electronically; the information or document is stored in a format

which it was originally produced, sent or received in or if this is not possible, in as accurate a format
that represents the information or document as it was originally produced, received or sent; and where
the information or document contains identifications as to its origins and destination, and the date and
time of sending or receiving, that such identification is retained with the information or document.

Changes to our Online Privacy Policy

Please note that we will periodically make changes to our Privacy Policy. It is your
responsibility to review this Privacy Policy frequently and keep informed about any
changes and updates. We therefore encourage you to visit this page frequently and
periodically. Your continued use of our web site constitutes your acceptance of any
amendments and updates to and the most recent versions of this Privacy Policy.

IMPORTANT: By accessing this web site and any of its pages you are agreeing to the terms set out above.
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Thank You
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